ANNUAL REVIEW 2019

FREE ACCESS TO SPECIALIST LEGAL HELP FOR OUR COMMUNITY

CONTENTS
03. Chair’s Introduction
04. Report of Co-Directors
05. Reception & Referral service
Evening Advice Clinics
06. Debt Report
07. Education Report
08. Housing & Street Legal Report
10. Employment Report
11. Immigration Report
12. Welfare Benefits
13. Client Statistics
14. Migrant & Refugee Children’s Legal Unit
15. Migrants’ Law Project
16. Staff & Trustees
18. Pro Bono & Volunteers
19. Funders

2

ISLINGTON LAW CENTRE

ANNUAL REVIEW 2019

CHAIR’S
INTRODUCTION

The Law Centre has been a key
resource for local people for over
45 years, and has a wealth of
connections with the community.
We are extremely proud to have
been able to support so many people
last year, and to have had such an
impact not only for individuals but on
the wider legal landscape.
Last June saw the roll out of Universal
Credit in Islington, and we have been
working closely with other agencies
to address the new challenges that
this presents.

Islington Law
Centre provides
high quality, free
advice in Islington
to enable people
to improve their
lives; and seeks to
influence law, policy
and practice.
ISLINGTON LAW CENTRE

The year has seen a number of
internal changes, and we were very
pleased that Stuart Hearne joined us
as our Head of Legal Practice in April
2018, and that we have been able to
appoint a number of new staff and to
commence exciting new projects.
However, this is not an easy time for
the legal advice sector, and it was
with much regret that Trustees had
to take the decision to close the Law
Centre’s employment unit during the
year, as a result of funding pressures.
It will leave a real gap and thanks are
due to the staff who have worked in
this team and who have made such
a difference to those in low paid and
insecure employment over such a
period of time.
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I would like to thank all the volunteers,
staff and Trustees who have
contributed to the work during the
year – the review highlights the range
and depth of work that is done by the
Law Centre and the huge impact that
this has for the Centre’s client group.
We have been sorry to say good bye
to a number of long term staff and
Trustees and thank them for all that
they have contributed over
many years.
However, we welcome the new
people who have joined us and we are
extremely grateful to our funders and
supporters for helping us to achieve
so much, and to continue to innovate
and to respond creatively to the needs
of our community.
Law Centres play a vital role in
delivering access to justice for those
people who are on the receiving end
of unlawful behaviour, poor decision
making and unjust policies. We are
proud of our track record and look
forward to continuing to deliver real
results for our clients in the year
ahead.
Marian Ellingworth
Chair
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REPORT OF
CO-DIRECTORS

Whilst Islington is a vibrant and
popular place in which to live and
to visit, many local people are
struggling on low incomes and with
the impact of health conditions
and disabilities.
Islington has the second highest level
of child poverty in London, and over
a third of all residents are living in
poverty. We are seeing the impact
of the roll out of Universal Credit in
terms of increased numbers of clients
needing help with rental arrears, debt
and issues relating to disability.
The current climate is hostile
for many of our clients and the
uncertainty around Brexit presents
additional challenges. Demand for
our services remains very high.
However, the Law Centre has
worked very hard to make a real
difference for the community. We
have worked closely in partnership
with a range of other agencies and
would like to thank them all for their
support – in particular Help on Your
Doorstep, Islington People’s Rights,
Citizens Advice Islington, Islington
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Bangladesh Association, Community
Language Support Services, Hackney
Migrant Centre and Haringey Migrant
Support Centre.
We have increased clients’
incomes by over £2 million, have
helped people secure long term
improvements in their situation, and
have provided support to people who
had nowhere else to turn.
We have taken on cases for
some of the most marginalised
people in society, and our clients
have featured in an exhibition
put on by the Law Society and in
press coverage of the Windrush
scandal. We also won a case for
The Children’s Society which has

£
We have increased
clients’ incomes by over

£2 million
ISLINGTON LAW CENTRE

brought legal aid back into scope
for unaccompanied and separated
children.
We have responded to a number
of policy consultations and seek to
ensure that we help the voice of our
clients to be heard.
During the year, the Law Centre has
both restructured and worked hard
to attract additional income and we
have some exciting projects being
developed in the coming period. We
were delighted that our first Justice
First Fellow, Sami Halpern, qualified
as a solicitor in 2019, and to have a
second fellow, Esme Madill with us in
our MiCLU team.
All of our teams are focused on
listening to clients and seeking
to ensure that we get the best
outcome. We will be completing our
restructure in the year ahead and
hope that this will enable us to build
on our history and to develop new
responses to changing needs.
Ruth Hayes and Stuart Hearne
Co-Directors
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RECEPTION
& REFERRAL
SERVICE
Enquiries per annum

7,000+
The Law Centre has an open door
reception and referral service
which aims to assist people with
initial enquiries to get the right
service for their needs, as well as to
welcome and support existing and
returning clients.
Many people who contact us don’t
know where best to turn, and we
can help them understand formal
letters and to make phone calls to
relevant agencies, as well as to get
an appointment with one of our
specialist teams.
The staff members are supported by
a team of volunteers and we assist
people face to face as well as over
the phone and via email.
The service deals with over 7,000
enquiries per annum and the most
frequent requests are for assistance
with welfare benefits, housing and
immigration.
When people need help and support
which falls outside the Law Centre’s
remit, we try to help them connect
with a range of other services and
local partner agencies.
We aim to provide an empathetic
and professional service which
genuinely listens to people and helps
them secure access to justice.
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EVENING ADVICE
CLINICS
“... a very positive
initiative and a most
valuable resource
especially when one
feels up against it and
rather knocking your
head against a wall.”

We are extremely grateful to the
team of pro bono volunteers who
provide advice and assistance to
the local community at our evening
advice clinics. Over 160 pro bono
advisors helped during the year.

“I wish to say a
very big thanks to
you and all your
colleagues in the
evening team who so
generously give your
time in supporting
me (and others)
with my Claim.”

The main areas dealt with include:
small claims, landlord deposits, and
consumer law.

The evening clinics run on Monday,
Tuesday and Wednesday evenings
and are open to local residents who
cannot afford a solicitor. The service
is offered by appointment.

Last year, we opened 187 new files
for evening clients. Clients receive
legal advice and help in drafting
documents, and can return more
than once for the same matter. The
volunteer lawyers come from a
number of firms and are supported
by our two evening clinic supervisors
and our evening co-ordinator.

Client feedback
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DEBT
REPORT

Our specialist debt worker delivers
three outreach sessions each week,
in different parts of the borough –
in Essex Road, Finsbury Park and
South Islington.
We know that it can be hard for
many people to make ends meet,
and often the loss of a job, illness
or the breakup of a relationship can
mean that debts become impossible
to manage.
We offer initial advice and casework,
and can help people work out the
best solution for their circumstances.
Sometimes, this will involve agreeing
a more realistic schedule of payments
to their creditors, and in other
cases, a Debt Relief Order (DRO) or
bankruptcy may be more appropriate
options. We also assist clients to
challenge liability for debts under the
“unfair relationship” provisions, where
we have succeed in obtaining a total
write off of the debts.
Last year, we opened 134 new debt
matters for local residents, and were
able to reduce indebtedness by
£268,592.48.

The unit reduced
indebtedness by

£268,592
6

CASE STUDY
As Universal Credit (UC) has
rolled out, we are helping
an increasing number of UC
claimants with debt issues.
The following case study
shows what a major impact
the work can have:
Ms B is a lone parent with 2
young children and in receipt
of UC and Child Benefit.
Ms B came to the Law
Centre with multiple priority
and non-priority debts of
£13,163.10. She had been in
abusive relationships which
she explained had affected
her ability to deal with her
finances, including making
payments towards her rent; as
a result she and her children
faced eviction. In assisting
Ms B, we worked together
with the Law Centre’s housing
team to prevent her eviction
and assisted the client with an
application for a DRO which
has been approved.

“I can’t thank you
enough for all the
help I received.
I was treated like
a normal person
in need of help other organisations
have looked down
their nose at me you didn’t”.
Client feedback

The timely intervention of the
Law Centre prevented Ms B
from becoming homeless and
she now has a ‘fresh start’
without having to worry about
debts.

ISLINGTON LAW CENTRE
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EDUCATION
REPORT

The Law Centre advises on all
aspects of education law affecting
children of statutory school age,
including special educational
needs, exclusion and school
admission appeals. The difficulties
that children and young people
experience at school can have
an impact not only on the young
person’s own life chances but those
of siblings, and can affect parents’
ability to remain in work.
Last year the Law Centre obtained
funding through Children in Need
to particularly focus on exclusion
as we know that exclusion has
a disproportionate impact on
certain groups of young people.
For example, pupils with special
educational needs are 8 times
more likely to receive a permanent
exclusion than pupils who do not
have special educational needs, and
boys of African, Caribbean or mixed
heritage are 3 times more likely to
be excluded than their white peers.
Last year, we opened 43 new
education matters for children,
young people and students and
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were able to support them to get
improved provision and to remain
in education. We also hold monthly
exclusion advice surgeries at the
Council’s offices at 222 Upper

Street which are open to parents,
carers and professionals supporting
children and families. We also
meet with parents at a variety of
community venues.

CASE STUDY
L is 14. He has a diagnosis of Attention Deficit Hyperactivity Disorder
and Tourette’s Syndrome. These diagnoses were made by Great
Ormond Street Hospital, who also identified that L has a borderline
learning difficulty. L also receives psychiatric support from the Child
and Adolescent Mental Health Service. L has received a large number
of exclusions for disruptive behaviour, verbal abuse and fighting with
peers. L’s mother has received a written warning at work due to the
amount of time she has taken off because of her son’s exclusions.
His school was contacted on several occasions by his doctors and
psychiatrist to request an assessment of his special educational needs.
The school eventually responded by saying that they did not accept that
L’s behaviour was as a result of his disabilities, but rather was due to
deliberate defiance. We sent the school a pre-action letter informing
them that in our view the school was discriminating against L due
to his disabilities and of our intention to pursue a claim of disability
discrimination. Soon after we were contacted by the Headteacher
to invite us to a strategic planning meeting to discuss the support L
requires. The school have now made reasonable adjustments for L and
he is receiving additional support to meet his needs.
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HOUSING & STREET LEGAL
REPORT

Serdar Celebi (solicitor), arriving to man the Clerkenwell and Shoreditch County Court advice desk.

The housing team at Islington
Law Centre comprises three
experienced solicitors specialising
in housing law and a specialist
youth homeless caseworker. It is
dedicated to providing specialist
legal advice to the residents of
Islington. The team specialises in
Possession Proceedings; Eviction;
Homelessness; Disrepair and
Rehousing and other Landlord and
Tenant issues. We are committed to
the prevention of homelessness and
addressing homeless issues.
Our service includes two outreach
projects - The Three Advice Projects
(TAP) and the Independent Advice
Project (IAP).
The Three Advice Projects delivers
three advice sessions each week to
tenants of all tenures in the Borough,
and a number of people who do not
have a tenancy but, for instance,
live with friends or relations. There
are three appointments available at
each session and last year over 300
Islington Residents were advised
through this project.
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The Independent Advice Project
delivers three advice sessions
each week to council tenants,
leaseholders and tenants of Partners
for Improvements properties. There
are four appointments available
at each session and last year the
project saw 337 residents who were
advised on a range of housing issues.
Additionally the team manages
and participates in the County
Court Advice Desk at Clerkenwell
and Shoreditch County Court. The
scheme provides urgent specialist
advice to tenants and owner
occupiers at Court on the day of their

300+

Islington residents advised
last year through the
‘Three Advice Projects’
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hearings when landlords and lenders
are seeking Possession Orders or
eviction. We work with a number of
other organisations and legal firms
and we are proud that together we
were able to assist over 930 tenants
and owner occupiers last year.
The unit’s Street Legal project
provides specialist advice to children
and young people, up to the age of
18 years, who are homeless, or at
risk of homelessness, and/or who
do not have safe accommodation. It
also works with children and young
people who are destitute or at risk
of destitution.
In addition to our outreach projects
and specialist projects the team
conducts casework, both legal aided
and grant funded, and last year we
opened and had conduct of over
80 cases.
Our team also conducts specialist
litigation in both the County Courts
and the High Court of Justice. Often
our work is conducted on an urgent
or emergency basis when dealing
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with clients who face imminent
eviction or are about to be made
homeless. Sometimes we are
approached after a resident has been
evicted. In one such case late last
year a housing association tenant
and her young daughter were evicted
after an offer was made to pay all
the rental arrears and the cash was
offered to the housing officer. The
landlord proceeded with the eviction
and the family became homeless.
The mother and her daughter had to
reside with different family members.
An application was made to court
for re-entry to her home on the basis
that there had been oppression in
the execution of the warrant. At the
final hearing and after consideration
of all the evidence the Judge made
a finding that there was oppression
in the execution of the warrant
and ordered that the family should
be readmitted to their home
immediately.

We recently assisted a single
parent of two young children. The
family were living in temporary
accommodation, which was in
disrepair. Our client had mental
ill health and had previously been
sectioned under the Mental Health
Act. Works to the disrepair in the
temporary accommodation had
not been effective and the client’s
mental health deteriorated to the
extent that she was again sectioned
for a short period. We were able
to advise her on the law and make
detailed representations to the local
council. As a result she was offered
alternative accommodation which
was suitable and which she accepted
and moved into.

Recently we represented a homeless
man and his pregnant wife in relation
to seeking to secure accommodation
from the council under their housing
or community care powers. There
were complex immigration and
human rights issues. The council
ultimately agreed to exercise their
discretion and accommodate under
the relief duty as introduced by the
Homelessness Reduction Act.

Many of the young people assisted
through our Streetlegal project
cannot live with their families as
their parents are unable or unwilling
to provide them with a suitable
home. A number of them have
experienced domestic violence,
sexual abuse or neglect. Due to their
age, many of them also lose financial
support when they lose their home,
and are reliant on food and money
which is given to them by others,
leaving them vulnerable and open
to exploitation. Many of the young
people are very keen to remain in
education and to engage in other
services. However, they cannot do

ISLINGTON LAW CENTRE
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so without somewhere suitable to
live and with a reliable income to
enable them to eat properly and to
afford fares.

CASE STUDY
In a recent case S was assisted
by the project. S was 17 years
of age, and had been made
homeless at the age of 15
and went to live temporarily
with her older sister. When
she was 16 Social Services
assessed that it was not
safe for her to live with her
mother and they placed her
in supported accommodation
but did not afford her any
duties under Section 20
of the Children Act 1989.
Streetlegal challenged this.
S also linked her up with an
advocate from Barnardo’s. S
is now recognised as a former
relevant child and is supported
by the Leaving Care Act. This
effectively means that S will
receive support in welfare,
education and training needs
up to the age of 25 and will be
allocated permanent council
accommodation.
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EMPLOYMENT
REPORT

The Law Centre’s employment
team has provided advice and legal
assistance to local people on a wide
range of issues including disciplinary
and grievance issues, discrimination,
unfair dismissal, redundancy and
TUPE (Transfer of Undertakings
Protection of Employment).
Our casework support includes
negotiating with employers and
preparing and lodging Employment
Tribunal claims.

90

clients assisted by
this service in the
first half of 2018

Unfortunately, during the course of
the year, funding pressures meant that
the Law Centre had to take the difficult
decision to close the employment unit
and so we are unable to continue to
provide this service.

This is a source of deep regret –
since legal aid was removed for
employment law issues in 2013
(with the exception of the telephone
gateway provision for discrimination
law), it has been very hard for
people to get specialist assistance
on their rights at work and the Law
Centre is very grateful to all those
who have worked in the team over
many years and especially to Roisin
Overton and Habtom Tesfay who
have worked on the service for well
over 10 years.
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During the first part of the year,
we held Thursday morning advice
sessions at the Law Centre where
people could come for initial advice
and to explore their legal options.
In the first half of 2018, this service
assisted 90 people.
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IMMIGRATION
REPORT

Islington has a diverse population,
and is home to people from a wide
range of countries. The communityfacing team provides legal advice
and assistance to a whole range
of people but prioritises cases
involving unaccompanied children,
destitute families and vulnerable
adults (for example trafficking
victims). The team frequently take
on very complex applications and
appeals, including Judicial Reviews.
The work has become increasingly
challenging due to the cuts to legal
aid, which mean that many people
(for example those that are referred
to as the ‘Windrush generation’)
are no longer entitled to get free
legal advice. Over the last few years
we have sought to ensure that we
continue to provide legal advice to
such people. However, to compound
matters, hostile environment policies
mean that our clients are now facing
multiple barriers. The work that the
team does now not only includes
advice/assistance in resolving
an immigration issue, but also in
supporting clients who are facing
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multiple crises as they are prevented
from working, accessing housing and
benefits, being able to drive, and/
or open a bank account - very often
leading to the onset of significant
mental health problems.

The work the team does with the two
organisations is based on a model
of collaborative working to ensure
vulnerable people’s needs are met,
whether this be around immigration
or destitution, for example.

As well as accepting referrals from
the local authority and the two local
MPs, the team get referrals from a
wide variety of sources such as the
Helen Bamber Foundation, Freedom
from Torture and the Red Cross.
The team delivered two weekly
outreach sessions during the year –
at Hackney Migrant Centre and at
Haringey Migrant Support Centre.

We were able to open 72 substantive
new cases - these are often highly
complex and can take many hours of
specialist legal work over a period of
years to secure the best outcome.

72

New substantive
cases opened
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Whilst the main focus of the team is
individual casework, we do also carry
out strategic work - for example
our case challenging the refusal of
the Lord Chancellor to bring back
legal aid for unaccompanied and
separated children who need non
asylum legal advice (which was done
jointly with MiCLU).
The team have also been involved in
providing training sessions for local
authority workers and community
groups, for example in relation
to Windrush and human rights
applications.
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WELFARE
BENEFITS

The welfare benefits team has seen
a significant change in the clients
who are accessing our services and
the types of cases we take on, with
over 85% of our clients now having
a disability or health condition and
the vast majority of cases relating to
Employment and Support Allowance
or Personal Independence Payment
(both disability related benefits).
The number of Universal Credit
claimants is also rising rapidly.
We provide 3 outreach advice
sessions each week, as well as a
session at the Law Centre and saw
538 people at these appointments
in 2018/19. Additionally, we run a
weekly Form Filling Clinic, where
volunteers help disabled people
make initial applications for benefit
claims. This assisted clients to make
163 applications, with an average
financial gain per client of £5,824.
We are extremely grateful to the
volunteers who give up their time to
make this service possible.
The team were able to open 207
substantive new client files last year,
in addition to the people given one-

CASE STUDIES

£
£2
million+
Additional income
secured for local people

85%

Of clients have a disability
or health condition
off advice and the clients assisted
through the Form Filling Clinic. 178
cases went to the first Tier or Upper
Tribunals.
We were able to help people secure
£2,088,060 in additional income
during the year (including £798,740
in backdated and one-off payments,
and £935,153 annual increase in
household income) – money which
goes directly into the pockets of local
people finding it hardest to make
ends meet.

“I thank you so much for you and your team
helping me for a second time, with ESA
forms, you have no idea how much this
means to a vulnerable disabled person.”

Ms J claimed and was refused
Personal Independence
Payment: prior to claiming
Employment and Support
Allowance she had a long
working history and despite
long term depression managed
to keep her job. She became
ill while pregnant and was
unable to return to her job.
Ms J has a number of health
problems including depression
and physical problems. We
requested medical evidence
and at her appeal Ms J was
awarded Enhanced Daily Living
and Enhanced Mobility. This
gives her additional income of
£108.05 per week.
Mr I has long term mental
health problems and we
assisted with an Employment
and Support Allowance appeal;
he was originally placed in the
Work Related Activity Group,
but after we sought Permission
to Appeal to the Upper Tribunal
the decision was set aside. On
rehearing Mr I was placed in the
Support Group. While assisting
Mr I with his Employment
and Support Allowance,
his Personal Independence
Payment was reviewed and
refused; we assisted him with
the Mandatory Reconsideration
and appeal and requested
medical records. The medical
records confirmed long term
and serious mental health
problems and at appeal Mr I
was awarded Enhanced Daily
Living and Standard Mobility.
Mr I’s income has increased by
£197.55 per week as a result of
the Law Centre’s work.

Client feedback from the weekly Form Filling Clinic
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CLIENT
STATISTICS
In total, the Law Centre
opened 803 new cases
last year and advised
over 1,500 people at
outreach sessions.

63%

ISLINGTON LAW CENTRE

Our client group
includes 63% women,
66% from black
and minority ethnic
communities

70%

For our outreach
services, 70% of
clients are people
who have a health
condition and/or
disability

35%

82% of our outreach
clients live in
households where
they are the only adult
(around 35% have
dependent children).
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MIGRANT & REFUGEE
CHILDREN’S LEGAL UNIT
16 families obtaining
lawful status in the UK*
*Kids in Need of Defense UK project

MiCLU’s casework includes direct
work with children and young
people seeking asylum in the UK,
undocumented children and young
people (alone or in families), and
children seeking to be reunited
with family members after a grant
of refugee status. The voice of the
child is at the forefront of what we
do, and our child-centred practice
ensures that the voices of our
young clients are heard within their
own cases, and also more widely in
the sector.
Our Kids in Need of Defense UK hub
provides training, mentoring and
supervision to pro bono partners
assisting children who have lived
in the UK for 7 years or more to
regularise their status in the UK. Our
project has resulted in 16 families
obtaining lawful status in the UK
with a further 22 families currently
receiving representation from our
pro bono partners. Our success
rate for applications made under
the project is currently 100%. We
are very grateful for the support
of our pro bono partner firms for
their enthusiasm, compassion and
commitment to providing high
quality service to clients.

14

100%

success rate for
applications made
under the project*
*Kids in Need of Defense UK project

Our casework has also been ably
supported by a further pro bono
team who prepare Exceptional
Case Funding applications under
our supervision. This project also
has a 100% success rate and has
increased access to justice for a
number of vulnerable individuals and
families.
The new ‘Breaking the Chains’
Project, run in conjunction with
Shpresa Programme, combines
direct child-centred casework for
individual children and young people,
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with training and development work,
to raise awareness of the obstacles
faced by Albanian-speaking children
and young people seeking asylum in
the UK and improve their prospects
of succeeding in their asylum claims.
MiCLU have been proud to work
alongside our colleagues in the
community facing Immigration Unit
at ILC in relation to various strategic
issues including the successful
litigation brought on behalf of
The Children’s Society against the
removal of immigration advice for
unaccompanied and separated
migrant children from the scope of
legal aid.
MiCLU staff have undertaken a range
of policy and advocacy initiatives,
have been involved in a number of
training events, and have developed
an innovative range of resources for
use by and with children and young
people, which have been provided
to other organisations to use with
children and young people accessing
their services.
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MIGRANTS’ LAW
PROJECT

The Migrants’ Law Project protects
and promotes the rights of asylum
seekers, refugees, and migrants.
We do this through a combination
of strategic legal work and training
and capacity building to support
charities and groups to understand
how complex law and policy impacts
on their clients, and how strategic
legal work can help them in bringing
about positive change.
In the past year, we have continued
to focus on work to open safe
and legal routes for refugees in
Europe (with a particular focus
on unaccompanied children and
vulnerable adults) and beyond to
be reunited with family in the UK.
As part of this, we represented
Citizens UK in their important Court
of Appeal case, which established
that the Home Office had misled the
courts over the process to reunite
children from the Calais ‘Jungle’
with family members in the UK. We
have supported a number of families
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to reunite, and undertaken further
legal work on the impact of delays
experienced by children in Europe
waiting to be reunited with family
members.
We work closely with the wider
sector, and are currently working
on a number of other key issues
relating to asylum seekers’, refugees’
and migrants’ rights. We recently
supported the Public Law Project
in their ongoing challenge to the
government’s policy of ‘removal
notice windows’ for certain groups.
A case study we helped to prepare
was referred to in judicial reasons for
granting ‘interim relief’ temporarily
suspending the policy (pending the
full hearing).

Dependent Relative Rule, and
training on key concepts in the
asylum and immigration system to
groups as far afield as Bradford and
Devon. We have also worked with
the Children’s Society on training
practitioners nationally on refugee
family reunion, and delivered
seminars on the same issues for
a Red Cross conference. We are
developing new areas of training and
capacity building, and exploring new
ways of delivering support, including
through web-based solutions.

We have undertaken a range of
training and capacity building
work, including developing and
disseminating a guide to refugee
family reunion for children and
adults, training on the Adult
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STAFF & TRUSTEES
AS AT APRIL 2019
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Staff & Trustees
Centre Co-Directors
Stuart Hearne and Ruth Hayes
Interim Practice Manager
Noeleen Adams (Consultant)
Reception and Referral
Aniko Shabani, Sheeba Levi-Stewart
(Cheri King and Mariam Kanjaa
temporary cover)
Evening Advice Clinic Supervisors
Jane Goldring and Kevin Jones
Evening Co-ordinator
Vacant
Debt
Shola Joseph
Education
Suzanne Fraser
Housing
Serdar Celebi, Penny Gentles
(StreetLegal), Karen Jones,
Jacqueline Brown (seconded) and
Fiona Mogre
Immigration
Eunice Bellot, Stephane Gentili,
Amber Rowsell and Roopa Tanna

Migrant and Refugee Children’s
Legal Unit
Sumita Gupta, Gurpinder Kaur
Khanba, Esme Madill (Trainee),
Anna Skehan, Deborah Thackrey and
Lisa Payne (consultant)
Migrants’ Law Project
Katie Commons, Amy Grey,
Beth Mullan-Feroze, Sonal Ghelani
and Daniel Rourke
Billing and finance (consultants)
Debbie Yates, Richard Kenny,
Surendra Patel, Shila Shah and
Acccountability
Those who left during the year:
Christine Benson, Kim Brooks, Sami
Halpern, Bow Hilton, Barbara King,
Habtom Tesfay, Baljeet Sandhu,
Helen Sheldon, Jacqueline Subryan
and Amy Yoseph
Trustees
Marian Ellingworth (Chair)
Onika Adams
Paula Alessandro
Michael Collins
Lindsay Edkins
Jemima Joll
Susan Lee
Paul Lowenberg
Russell Smith-Becker

Welfare Benefits
Megan Booth, Carol Hughes, Clare
Jephcott, Helen Martyn, Roisin
Overton, Gail Wagstaff and
Pamela Lalbachan

Those who left:
Peter Mant, Laurence Mills
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PRO BONO
& VOLUNTEERS

The Law Centre is immensely
grateful to the volunteers who give
their time and skills to support our
work. Without them, we would not
be able to have the impact that we
do, and we would be able to help far
fewer people.
Our daytime volunteers help
on reception, with research,
with drafting, with case work
administration and with our very
successful Form Filling Clinics.
Some volunteers are attached to
our specialist projects, and many
share particular expertise. We
have volunteers from a range of
backgrounds – students, local
residents, career changers and those
seeking work experience - all have a
commitment to improving access
to justice.
Pro bono lawyers are also central
to our work – we are supported by
those who attend our evening clinic,
and those who support our specialist
projects – helping us take on cases
for people who would otherwise go
without access to justice.
In an average week, we usually have
the equivalent of 4 full time staff in
volunteer time during the day – 140
hours per week - and over 160 pro
bono lawyers gave additional help at
our evening clinics.
During the last year, one of our
volunteers led on a very successful
Christmas concert which was one of
the highlights of the year!
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Thanks are particularly due to:
Tamsin Hickling
Abida Ismail
Alexander Von Dijk
Anabel Murillo
Anna Deane Gray
Arlene Hare
Cheri Alicia King
Kimberly Kong
Liam Pegram
Mariam Kanjaa
Perla Cermeno-Moliha
Shonte Humphrey
Kourosh Vazquez
Sue Harper
Thomas Snodgrass
William Golightly
Jack Barber
Jonathan Ow
Amelia Freeman
Asli Salihogulu
Daniel Taylor
Edward Aldred
Mana Weigt-Bienzle
Nata Gedevanishuli
Temi Abiodun
Akua Gee
Alex Teuben
Amy Yoseph
Bianca Ivey
Deniz Canruh
Rachael Pope
Sonia Zoumavo
Darby O’Donell
Rhona Michie
Alex Teuben
Eliza Lass
Ignace Schellekens-Franssen
Isabel Ciudad Fontecha
Lily Parrott

and to the following firms:
• Akin Gump
• Arnold & Porter
• Ashurst
• CMS
• Covington & Burling
• Dechert
• Freshfields Bruckhaus Deringer
• Kemp Little
• Kirkland & Ellis
• Mayer Brown
• Microsoft in-house legal team
• Reed Smith
• Ropes & Gray
• Shearman & Sterling
• Slaughter and May

ISLINGTON LAW CENTRE
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Weekly volunteer time
equivalent to over

20 days

OUR FUNDERS
Our funders make our work possible
– we are profoundly grateful to them
for supporting our activities and
helping us to have such an impact.
We would like to thank all of those
who give individually, whether via
our sponsored walk, Legal Bake,
Christmas appeal or donation, as
well as the following:
Islington Council
Legal Aid Agency
Cripplegate Foundation
Cloudesley
BBC Children in Need
City Bridge Trust
Trust for London
Joseph Rowntree Charitable
Foundation
Comic Relief
Baring Foundation
Unbound
Microsoft
The Legal Education Foundation
Paul Hamlyn Foundation
Three Guineas Trust
Esmee Fairbairn
London Legal Support Trust
AB Charitable Trust
Strategic Legal Fund
And those firms who make
corporate donations.

Supported by

HOW TO ACCESS OUR SERVICES:
RECEPTION AND REFERRAL
Open for telephone and personal callers from
10am till 1pm and from 2pm till 4pm
Monday to Friday
Telephone: 020 7288 7630
Email: info@islingtonlaw.org.uk

EVENING ADVICE CLINICS
Monday, Tuesday and Wednesday
7pm till 9pm
Telephone: 020 7288 7633
Email: eveningadvice@islingtonlaw.org.uk

islingtonlaw.org.uk
Islington Law Centre
38 Devonia Road
London N1 8JH
DX: 131390 Islington 6
T: 020 7288 7630
F: 020 7288 7661
E: info@islingtonlaw.org.uk
@IslingtonLawCen
Registered charity number 268468
Registered in England no. 1302947
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